World-class care from one of America’s top hospitals
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UCSF Health by the numbers
World-class care for adults
World-class care for children
Advancing health worldwide
Fostering international collaborations
UCSF hospital locations
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UCSF Health provides exceptional
health care to patients from
throughout the world.
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Personalized, culturally competent and
compassionate service

International patients and their families are assigned a dedicated patient
liaison who coordinates care with our premier physicians and assists with
special needs, including:
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SPIRITUAL AND RELIGIOUS GUIDANCE
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“During my liver
transplant at UCSF
Medical Center, | truly
enjoyed the fabulous
care which was
provided to me during
my hospital stay. Best
team in the world!”
Liver transplant patient

Doley)l Ggis B Eimiotal”
& 2eld] UM J pud sl
a..:l,a..c ;b?l d..'?i %) U_QAZ“-L‘
o+l UCSF 35,6 48Ul g 33
& eb 32,8 Jadl s g
‘L=l

&tl.c.s) oS 3.4&3 Y

LS dsly

UGrHealth 1


http://www.UCSFHEALTH.ORG/INTERNATIONAL
mailto:IMS@UCSF.EDU

UCSF HEALTH BY THE NUMBERS el§j§!lg UCSF HEALTH &..alsjg

5 Nobel
Prize Winners

UCSF has five Nobel
laureates in Physiology
or Medicine:

J. Michael Bishop and
Harold E. Varmus (1989),
Stanley Prusiner (1997),
Elizabeth Blackburn (2009)
and Shinya Yamanaka
(2012).
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EXCEPTIONAL NURSES

UCSEF is among only 7 percent of American hospitals to

designation for excellence in nursing.
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Ranking among hospitals in
Callifornia (UCSF Medical Center)*
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Ranking among hospitals in the
U.S. (UCSF Medical Center)*
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Licensed beds (children)
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3,056

Physicians
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3,821

Registered nurses
3,821

11,665

Employees
11,665
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2,980

Babies delivered
2,980
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42,439

Surgical procedures
42,439
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42,743
Hospital admissions

42,743
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100,939

Patients treated in the
Emergency Department

100,939
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1,242,265
Outpatient visits
1,242,265
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Except where noted, all numbers reflect combined totals for UCSF Medical Center and UCSF Benioff Children’s Hospitals.
*U.S. News & World Report, 2017-18 Best Hospitals Honor Roll
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Neurosciences

Neurology and neurological surgery at UCSF Health consistently rank
among the top five programs in the nation and #1 in the western United
States. UCSF is a pioneer in the diagnosis, treatment and prevention of
complex disorders of the brain, spine and peripheral nervous system,
including epilepsy and brain and spinal glioma.
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The UCSF Weaill
Institute for
Neurosciences

The newly created UCSF
Weill Institute for Neurosci-
ences is underwritten by a
$185 million donation from
the Weill Family Foundation
and Joan and Sanford Weill,
with the goal of fostering
the next generation of
innovations.

NATIONAL

NEUROLOGY &
NEUROSURGER
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“Best medical team that
| could ever ask for! It
was a rough road but

they all made it easy for
me. Because of them,

| am enjoying life today.”
Lung transplant patient
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Solid organ transplants

Over the last half century, our interdis-
ciplinary transplant service — one of the
most active and most highly regarded

in the world — has completed more than
15,000 organ transplants, with one-year
survival rates that consistently exceed
national averages. We have completed
more kidney transplants at UCSF Health
than any other institution in the world. We
perform more liver transplants than any
other hospital in Northern California, and
more living donor liver transplants than
any other program in the U.S. UCSF

liver transplant patients, from both living
and deceased donors, have a one-year
survival rate that consistently exceeds the
national average. Below are U.S. News &
World Report rankings for UCSF.

® #1 in the western U.S. and in the top
five in the nation for nephrology

m #1 in California and in the top six in
the nation for pulmonology

®m Top six in the nation for urology

m Top 10 in the nation for diabetes
andendocrinology

® Among the best in the nation for
cardiology and heart surgery
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Cancer care

The UCSF Helen Diller Family Compre-
hensive Cancer Center, designated by the
National Cancer Institute, builds on UCSF’s
long tradition of excellence in cancer
research, including the Nobel Prize-
winning work of J. Michael Bishop and
Harold Varmus. We diagnose and treat:

m Blood cancer

m Breast cancer

m Colorectal cancer

®m Endocrine cancer

m Gastrointestinal/pancreatic cancer
m Gynecologic cancer

B Head and neck cancer

m Liver cancer

®m [ung cancer

m Neurologic cancer

m Skin cancer

m Soft tissue and bone cancer
m Urologic cancer

Our treatment options — many of which are
available in very few hospitals in the
world — include:

B The most advanced surgeries,
radiotherapies, chemotherapies
and immunotherapies

m State-of-the-art molecular profiling
m More than 250 cancer clinical trials

® Symptom Management Service to
address pain, fatigue and depression
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“We all greatly appre-
ciate your patience,
professionalism and
the time you’ve
invested in us.”

Advocate for a prostate
cancer patient
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Cardiovascular care and prevention

Our experts in cardiology and vascular disease have
been pioneers in the treatment and research of heart

conditions and procedures. U.S. News & World
Report ranks us among the top centers in the nation.

Our experts:

m Use today’s most sophisticated tools to
diagnose heart and vascular disease.

m Offer the full range of heart disease prevention
and treatment options, from drug therapy to
invasive procedures, including electro-
physiologyand heart and lung transplants.

B Have been leaders in the catheter ablation
of heart rhythm disturbances.

m Are studying how to use stem cells to
treat heart disease.
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TOP 10 IN 13 SPECIALTIES

UCSEF is ranked in the top 10 in the nation in cancer; diabetes and
endocrinology; ear, nose and throat; geriatrics; gynecology; nephrology;
neurology and neurosurgery; ophthalmology; orthopaedics; psychiatry;
pulmonology; rheumatology; and urology.
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Blood and marrow transplant
UCSF blood disorder specialists provide the best care BEST

possible for patients with acute and chronic blood HOSP|TALS
conditions. This includes being a national leader in
blood and bone marrow transplants. We have been NATIONAL
named an “over performer” for allogeneic stem cell CANCER
transplants by the Center for International Blood and )

Marrow Transplant Research, meaning that we
exceed expectations for patient survival rates.
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Advancing precision
medicine

UCSF’s Institute for Human
Genetics offers whole
exome sequencing.

By sequencing just

2 percent of the genome,
we can detect 85 percent to
90 percent of known
disease-causing genetic
variants and, increasingly,
use those findings to
target treatments.
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“Once again: thank you
very much for your
excellent personalized
service, which was
deeply appreciated.”
OB-GYN patient
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World leaders in women’s health

The UCSF Women’s Health Center is
recognized internationally for its expertise
in providing comprehensive, specialized
care for women’s health issues. We are
the only U.S. Department of Health and
Human Services-designated National
Center of Excellence in Women'’s Health
in Northern California, and U.S. News

& World Report ranks us top 10 in the
country for gynecological care. Our
team includes experts in obstetrics and
gynecology, reproductive endocrinology
and IVF.
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Orthopaedics NATIONA
U.S. News & World Report ranks the UCSF Department of Orthopaedic 0%

Surgery as the top program of its kind in the western U.S. and in the top 10

in the nation. We are always one of the nation’s leaders in National Institutes

of Health (NIH) research funding — continually advancing surgical techniques
and devices that improve the quality of our patients’ lives — and our Institute for
Global Orthopaedics and Traumatology partners with international health care
systems to address the underlying causes of orthopaedic- and

trauma-related injuries.
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AMONG THE BEST

UCSF Benioff Children’s Hospitals rank among the nation’s premier children’s

RANKED IN 9 SPECI hospitals in nine pediatric specialties and are Best in the Bay Area in six of those
specialties, according to U.S. News & World Report.

Pediatric Brain Center

By bringing together clinical and research experts
from all specialties related to brain health in children,
the UCSF Pediatric Brain Center is advancing the
standard of care for young patients with complex
brain disorders, ensuring that our patients are the
first to benefit from new knowledge. U.S. News

& World Report ranks UCSF’s program among the
top pediatric neurology and neurosurgery programs
in the nation, and Best in the Bay Area, with notable
expertise in these areas:

m Epilepsy treatment, including surgery
m Gene therapy

m Movement disorder treatment, including deep
brain stimulation with surgical intervention

m Stroke and neurovascular care

NEUROLOGY
NEUROSU
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Pediatric Heart Center

Ranked among the top cardiology programs in

the nation, the UCSF Pediatric Heart Center is an
integrated program of experts working together to
offer comprehensive, patient-centered care to the
fetus, infant, child and adolescent with heart disease,
as well as to adults with congenital heart disease.
Our surgery and interventional cardiology programs
have a special focus on repairing the hearts of infants
with the most complex problems, such as hypoplastic
left heart syndrome. Our clinicians are also world-
renowned for their skills in using echocardiography
and MRI to diagnose and help treat heart defects,
both before and after birth.
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RANKED IN 9 SPECIALT!

Pediatric cancer services

We have teams of world-renowned childhood
cancer experts who care for patients with every type
of childhood cancer. Our doctors are at the forefront

of developing new therapies through a variety of
research projects and clinical trials. U.S. News &
World Report ranks our program among the top
pediatric cancer programs in the nation, and Best
in the Bay Area.
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Pediatric liver, kidney and pancreas transplants JlabW Wb Sdly Mg WS dely)
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TOP-RANKED SPECIALTIES

UCSF Benioff Children’s Hospitals are ranked Best in the Bay Area in six specialty
areas: cancer, diabetes and endocrinology, gastroenterology and gastrointestinal

surgery, neonatology, neurology and neurosurgery, and orthopaedics.

NEO%

Fetal Treatment Center

As trailblazers in both fetal medicine and fetal surgery,
our interdisciplinary teams continue to lead the world
in diagnosis, management, care coordination and
fetal interventions for high-risk fetuses. Around the
time of delivery, our fetal treatment teams work with
obstetricians and neonatologists to coordinate care
of high-risk infants.

m We are ranked top 10 in the nation and
Best in the Bay Area for neonatal care.

® QOur 50-bed NICU cares for more than
1,000 babies each year.

m We are world leaders in specialized care
for infants with neurological injuries.

m QOur patients have access to promising clinical trials.
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Pediatric blood and marrow transplant

The UCSF Pediatric Blood and Marrow Transplant
Program is a leader in the treatment and research

of bone marrow transplants for children. Our program
is internationally recognized for its expertise in
treating children with high-risk neuroblastoma,
sickle-cell anemia and thalassemia. We are among
the most active transplant centers for children in
North America, with one-year survival rates that
exceed the national average.
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BEST
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Pediatric gastroenterology and
gastrointestinal surgery

U.S. News & World Report ranks UCSF among the
best pediatric gastroenterology and gastrointestinal
surgery programs in the nation and Best in the Bay

Area. Our multidisciplinary team treats:

m Chronic pancreatitis

m Crohn’s disease

m Genetic disorders

® [rritable bowel syndrome (IBS)
m Ulcerative colitis

WORLD-CLASS CARE FOR CHILDREN JGbW Lhl=tl jlhll go duse dalsy
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Pediatric orthopaedics

children with musculoskeletal disorders or injuries.
Our department’s clinical research has led to the
validation of two surgical techniques — vertebral body
stapling and screw-and-cable spinal tethering — that

JUbW plasl) Olol,
The UCSF Division of Pediatric Orthopaedic Surgery  3,.31 e 555 dlols Lley UCSF 5S¢ JUbW plisll dolye oud 3
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help growing children avert long-term bracing and & $ 3SLH ae e UCSF 555 iiay & World Report ranks

spinal fusion for scoliosis. U.S. News & World Report
ranks UCSF among the top centers in the nation for
orthopaedics and Best in the Bay Area.
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ADVANCING HEALTH WORLDWIDE

UCSF leads
hundreds of cutting-
edge clinical trials
that are shaping
the future of
medical care.
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TOP RECIPIENT OF NIH GRANTS

UCSF has ranked #2 in the nation for funding from the National Institutes
of Health for six years in a row (2011-2016).

Culturally sensitive care draws
on our global health experience

With a mission to advance health world-
wide, UCSF is committed to collaborating
with leading international providers and
organizations. We are driven by the idea
that when the best research, the best
teaching and the best patient care
converge, we can deliver breakthroughs
that help heal the world. Our collaborative
programs include:

m Telehealth (including remote
second opinions)

®m Advisory and consultation services
®m Education and training
m Research collaborations
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Telehealth and remote second opinions

UCSF offers a variety of telehealth options to
deliver virtual medical advice and education
to patients and physicians from around the

world, including:

m Remote second opinions

m Video consults

m Physician-to-physician e-consults
m Teleradiology

m Telepathology
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Advisory and consultation services

In addition to our clinical, educational

and research-oriented projects around
the world, UCSF Health is developing
services that enable international partners
to leverage the expertise associated with a
leading academic medical center. We are
interested in fostering international partner-
ships in which our experts in business and
administration, clinical care and education
collaborate with our partners on services
that include health system development,
adaptation of technology advances and
clinical training.
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FOSTERING INTERNATIONAL COLLABORATIONS Q9.\J| a9lsadl 30 5:3

Our global research
projects include
the work of more
than 600 UCSF
researchers
conducting projects
in more than 190
countries.
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AN INTERNATIONAL HUB

San Francisco International Airport, Oakland International Airport and
Mineta San Jose International Airport all receive direct flights from most
major cities around the world.

Education and training

Founded in 2003, Global Health Sciences (GHS) at UCSF helped establish the field of
global health sciences as an academic discipline. Our master’s degree program was
the first of its kind in the nation and continues to be a leader in global health education.
In addition, through our Global Strategic Information group, we offer an array of
leadership programs, continuing medical education (CME) courses, fellowships, short
courses and workshops for physicians, nurses and allied health professionals locally
and around the world, based on individual country and institutional needs. In most
cases, these courses and workshops employ a train-the-trainer capacity-building
approach, with the intent of incorporating educational materials into the existing
curriculum of the partner institution. Our courses have been offered in more than

30 countries in Africa, Asia, Latin America and the Caribbean, the Middle East and
Central Europe and have been taught in French, Portuguese, Russian and Spanish.
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Global research

Our diverse research and training projects encompass the
fields of behavioral science, bench science and clinical trials,
diagnostics and drug development, epidemiology and policy.
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UCSF HOSPITAL LOCATIONS UCSF Gdiius (Sl

UCSF Medical Center at Parnassus
505 Parnassus Avenue
San Francisco, CA 94143

UCSF Benioff Children’s Hospital San Francisco
1975 Fourth Street
San Francisco, CA 94158

UCSF Benioff Children’s Hospital Oakland
747 52nd Street
Oakland, CA 94609

UCSF Bakar Cancer Hospital
1855 Fourth Street
San Francisco, CA 94158

UCSF Betty Irene Moore Women’s Hospital
1855 Fourth Street
San Francisco, CA 94158

UCSF Medical Center at Mount Zion
1600 Divisadero Street
San Francisco, CA 94115

Find us

For detailed directions and maps to a specific
location, visit our Pathway site, an online guide
with maps and directions to our main locations:
www.ucsfhealth.org/pathway.


http://www.ucsfhealth.org/pathway
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http://www.ucsfhealth.org/pathway

UCSF Health attends to the
spiritual needs of our patients,
with our chaplains representing
many faith traditions and our
hospitals providing dedicated
spaces for prayer and meditation.

d=g,)) Ol>la=Y UCSF Health 355 i
Ge Wl Lo ) Jloy Jies Cus (o5l
Sl Lo Gildicue)) 355 LS sl Oludisall
ol duylosy Olslall slsY daase




UCSFHEALTH.ORG/INTERNATIONAL | +1 415-353-8489 | IMS@UCSF.EDU UCsrHealth 27






o
PR

| SRR T i £
— SRR 1 i 3ttt s i ‘mﬁr -.'




International Services

1500 Owens Street, Suite 360
San Francisco, CA 94158 USA
+1 415-353-8489

+1 415-353-3672 (fax)
ims@ucsf.edu
www.ucsfhealth.org/international

At your fingertips

You can keep up with the latest
treatment innovations, review physician
biographies, get directions and much
more by visiting our websites.

UCSF Medical Center
www.ucsfhealth.org

UCSF Benioff Children’s Hospital
San Francisco
www.ucsfbenioffchildrens.org

UCSF Benioff Children’s Hospital
Oakland
www.childrenshospitaloakland.org

UCSF Medical Center at Mission Bay
www.ucsfmissionbayhospitals.org
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UCSF Health strives to provide equal access to our facilities and services
for our patients with disabilities. For more information or assistance, please
call Patient Relations at 415-353-1936 or visit www.ucsfhealth.org.
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